~LOUS LUXRY CAR SERVICE
.

Certificate of Contract

This contract is not guaranteed until a NON-REFUNDABLE deposit is applied to the reservation. A minimum of $100.00
is required (25% for wedding reservations; proms require payment in full to reserve a vehicle). Larger deposits may be
required for other transactions.

* FULL PAYMENT is required 14 days prior to the reservation date for checks or as noted on the contract.

* NO REFUNDS are given for cancellations unless Lou’s Luxury Car Service L.L.C. Is able to re-book that
vehicle for the same time. Gift certificates are non-refundable. A $25.00 administration fee is charged for
returned checks. After 30 days, returned checks will be placed in collection.

* SALES TAX is not included in advertised pricing. A 7.5% NJS Sales Tax will be added to all invoices.

e CUSTOMER CANCELLATION - In the event a customer wishes to cancel a reservation, Lou’s Luxury Car
Service L.L.C. must be notified a minimum of 48 hours in advance or all charges still apply and will be billed to
the customer’s credit card used to hold the reservation.

* SMOKING IS PROHIBITED IN ALL Lou’s Luxury Car Service L.L.C. VEHICLES.

* ALCOHOL - Guests of legal drinking age may bring alcohol with permission of Lou’s Luxury Car Service
L.L.C... If under age guests are found with alcohol, it will be confiscated and will not be returned. Alcohol related
problems by guests, regardless of age, may result in the termination of the service with no refund on the total
charge. The chauffeur may contact authorities if the problem is considered serious. Lou’s Luxury Car Service
L.L.C. is not responsible for injures to guests whose injury is related to alcohol.

* CONTRABAND — Lou’s Luxury Car Service L.L.C. will refuse to transport anyone in possession of a weapon
or illegal substance. Authorities may be contacted.

* CLEANING CHARGE - Extra charges may be imposed for excessive mess in the vehicles. Bodily fluids are an
automatic $500 charge inside the vehicle and $300 charge on the outside of the vehicle or the cost of any
repairs that are caused by passenger or passengers.

* DAMAGE - The person who signs the contract will be responsible for all guest damages. Damages will be
charged at 125% of repair cost. The contract signer is responsible to inspect the vehicle chartered prior to
departure to determine any previous damages. No shoes are allowed on the upholstery or bar areas. Gum not
properly disposed of will be charged for removal cost. Food or drink spills will be charged for cleaning.

* FOOD - Permission must be granted to bring aboard any food. The chauffeur may refuse some types of food.
No coolers allowed in limousines. They must be stored in the trunk or storage. No leaky coolers allowed.

*  GLASSWARE - All limousine glassware must remain in the limousine. Broken glassware is charged at $5 per
glass, $10 per decanter.

* CANCELLATION POLICY — Cancellation by Lou’s Luxury Car Service L.L.C. due to mechanical or driver
causes will be limited to the amount of the remaining charter only if Lou’s Luxury Car Service L.L.C. was not

able to substitute the vehicle or driver. Lou’s Luxury Car Service L.L.C. reserves the right to substitute the
vehicle and driver to another firm if it sees fit.
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* SEATING — The vehicles are equipped with seatbelts, which are required to be fastened while the vehicle is in
motion. Lou’s Luxury Car Service L.L.C. is not responsible for injuries to guests who are not properly restrained
while the vehicle is in transit.

* PASSENGER COUNT - Contract signer or group leader is responsible for ensuring that all passengers are
accounted for prior to departure from a location.

* ROAD AND HAZARDS - Lou’s Luxury Car Service L.L.C. or its chauffeurs will decide if conditions are safe to
proceed for passenger or vehicle safety reasons.

By signing this contract, | acknowledge that | have read, understand, and agree with all of the above policies.

Name (print):

Date:

|
Name (signature): ‘ ‘
|

Thank you for choosing Lou’s Luxury Car Service L.L.C.. We hope you enjoy your
trip and that you have a wonderful ride with our service.
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